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PROFESSIONAL FACIAL CARE

M6
Six functions. One professional facial-care platform.

6-IN-1
Professional
multifunctional
face care machine
PRODUCT BROCHURE
& CARE GUIDE

Hydrodermabrasion

High-pressure water jet

Ultrasound

RF & EMS

Plasma

Cooling

For trained professional users
Function overview, treatment preparation, hygiene, maintenance, storage, troubleshooting and
service guidance.

Product reference: 23369-01 | English edition 2.0
Professional facial care, hygiene and equipment maintenance.
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01 / READ FIRST

About this guide
The M6 brings six facial-care handpieces together in a desktop unit with a touchscreen. The platform
includes hydrodermabrasion, a high-pressure water jet, ultrasound, RF/EMS, plasma and cooling. This
guide explains their roles and the care practices needed in a professional setting.

For professional users
Read the operating instructions and complete device-specific training before use. Select
procedures according to the client’s suitability, the manufacturer’s instructions and your
professional scope of practice. This brochure accompanies the operating manual.

Find what you need Pages

Device and six functions 3-4

Installation and consultation 5-6

Six handpieces explained 7-12

Session planning and aftercare 13-14

Cleaning, disinfection and fluid circuits 15-17

Maintenance, storage and troubleshooting 18-20

Training and service 21

Printable operating records 22-23

Quick care checklist and contact 24

Individual professional care
Assess the skin before each session, agree the care plan and use only suitable functions and
products. Keep a record of the selected settings, treatment time, products and skin response. Explain
aftercare clearly and provide a contact route for follow-up.

A clean and organised workstation
Prepare the equipment, consumables and processed handpieces before the client arrives. Keep clean
items separate from used parts. Allow enough time between appointments to flush relevant circuits,
clean and disinfect surfaces, and dry and inspect the equipment.
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02 / PLATFORM OVERVIEW

Six functions at a glance
Handpiece Role within a professional facial Essential handling point

Hydrodermabrasion /
water mill

Liquid-assisted surface cleansing and
exfoliation with suction.

Use compatible fluid; avoid prolonged
suction at one point.

High-pressure water jet /
water light

Applies a compatible cosmetic liquid
through a dedicated delivery
handpiece.

Confirm the nozzle, distance and
pressure protocol; protect eyes and
mucosa.

Ultrasound Acoustic-energy handpiece used with
an approved coupling medium.

Maintain coupling and movement; do
not operate dry on skin.

RF & EMS Radiofrequency and electrical muscle
stimulation functions for professional
facial-care protocols.

Use the appropriate conductive
medium and maintain correct contact.

Plasma Plasma handpiece for the dedicated
facial-care function.

Dry skin and a dry head; no flammable
product residue.

Cooling / iced head Cooling stage within a professional
facial-care protocol.

Keep moving; do not use cold to
conceal an adverse reaction.

A flexible treatment menu
The operator can build a session around cleansing, a selected compatible care stage and an
appropriate finishing step. There is no requirement to use all six functions in every appointment.
Combining several energy-based stages needs a validated protocol and assessment of the
cumulative skin response.

Names such as “water light”, “water mill” and “RF&EMS” are supplier interface terms. Check the physical handpiece and
its connector before selecting a function.
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03 / DEVICE OVERVIEW

The M6 platform
Touchscreen operation

A 10.1-inch capacitive touchscreen provides access to the
handpiece functions. The unit uses dedicated handpieces, holders
and liquid containers to organise professional facial-care work.

Feature Description

Product M6 professional multifunctional face care machine 6in1.

SALONAMS.EU reference 23369-01.

Display 10.1-inch capacitive touchscreen; 1024 × 600 pixels.

Six handpieces Hydrodermabrasion, high-pressure water jet, ultrasound, RF/EMS, plasma and
cooling.

Hydrodermabrasion controls Liquid delivery and suction adjustment.

Water-jet handpiece Separate small cosmetic-solution container.

Fluid-path care CLEAN function for the hydrodermabrasion handpiece.

Intended setting Professional beauty salons and treatment rooms.

Know the controls before starting
Identify each handpiece and its connection, practise selecting the correct function and learn how to
stop output. Keep the power switch and plug accessible. Place the equipment on a stable surface
with the handpieces supported in their holders.

SALONAMS.EU  •  M6  •  22 September 2026 04 / 24



SALONAMS.EU M6  /  6-IN-1  /  23369-01

04 / BEFORE FIRST USE

Installation & start-up
01 Inspect the delivery. Photograph the carton and any damage. Check the unit, cable,
handpieces, bottles, tips, holders and trolley against the packing list. Record the serial number from
the actual label. Report missing or damaged components before use.

02 Choose a stable location. Use a level, load-rated surface or the correctly assembled trolley.
Secure any wheel brakes provided. Allow at least 10 cm around ventilation openings. Keep liquids
and loose objects away from the housing.

03 Let the unit acclimatise. After cold transport, leave it unpowered until it reaches room
temperature and is completely dry. Allow at least one hour; wait longer if condensation remains.

04 Check the electrical supply. Match the rating plate, use an appropriate grounded outlet and
keep the plug accessible. Do not operate with wet hands, a damaged cable, a loose socket or liquid
near the power connection.

05 Connect with power off. Match each handpiece to its labelled socket without forcing the
connector. Route hoses without kinks or tension. Check bottle seals and the waste container. Fill the
appropriate reservoirs with the liquids specified for the procedure.

06 Complete the start-up check. Switch on and allow approximately three minutes for start-up
and warm-up. Confirm that the interface and controls respond normally. Test fluid delivery away
from the client using the trained procedure.

Room conditions
Use a clean, dry, ventilated room at a comfortable indoor temperature. Keep the unit away from
direct sun, heaters, water and flammable atmospheres.
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05 / CLIENT SUITABILITY

Consultation & safety screening
Before every session, record the client’s goal, skin condition, previous reactions, allergies, relevant
medicines, implants and recent aesthetic or surgical procedures. Explain the selected functions,
likely sensations and aftercare. Obtain informed consent and make sure the client can communicate
discomfort throughout the session.

When treatment must be deferred
• Pregnancy or possible pregnancy, or a client under 18: do not proceed.

• Pacemakers, other implanted electronic devices or metal implants: apply the restrictions in
the device operating instructions.

• Active infection, herpes, open wounds, damaged or inflamed skin, or fever: postpone
treatment and arrange appropriate assessment.

• Epilepsy, serious heart or circulatory disease, blood-clotting problems or significant
chronic illness: follow the contraindications in the operating instructions and obtain appropriate
clinical advice.

• Anticoagulants, easy bruising, recent surgery, injections or other aesthetic procedures:
establish suitability and the required recovery period before treatment.

• Allergy to a proposed cosmetic product or previous intolerance of a treatment: exclude
the unsuitable product or step and assess alternatives within the authorised care protocol.

Individual assessment remains essential
This summary accompanies the full contraindications in the operating instructions. Do not treat
a client with a contraindication. If suitability is uncertain, defer the session and obtain
appropriate professional advice.

During the session
Observe the skin continuously and ask about sensation. Stop output for pain, excessive heat, an
unusual electrical sensation or an unexpected reaction. Record any adjustment, interruption and
follow-up advice.
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06 / FUNCTION 1

Hydrodermabrasion
Liquid-assisted cleansing

The “water mill” or “small bubble” handpiece combines a liquid
circuit with suction. Its role is surface cleansing and exfoliation
within a professional facial. Tip choice, skin tolerance and
controlled movement matter more than using the highest suction
setting.

Preparation and working method
• Select an intact, correctly processed tip suitable for the area. Confirm whether it is reusable or
single-use. Connect the correct supply and waste bottles and check the seals.

• Use a manufacturer-approved, low-viscosity hydrodermabrasion solution or the specified water.
Verify the formulation, dilution and expiry. Do not put thick gel, oil, particles or improvised mixtures
into the circuit.

• Confirm flow and suction away from the client. Begin at the lowest appropriate validated setting
and adjust only within the trained protocol. Use a gentle starting approach and monitor skin
tolerance.

• Work in short, controlled movements with light contact. Do not hold suction stationary or drag
strongly across fragile skin. Avoid damaged skin, eyelids, the eye itself, lips and mucosal surfaces
unless a specific approved protocol expressly covers the area.

• Watch for pain, excessive redness, petechiae, bruising or swelling. Stop if these occur. A blocked
circuit is a maintenance issue; increasing suction is not a remedy.

At the end of the step
Stop output before removing or changing the tip. Flush the circuit using the CLEAN process on page
16, then carry out the separate cleaning and disinfection procedure. A clear water rinse does not
disinfect the system.
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07 / FUNCTION 2

High-pressure water jet
Cosmetic liquid delivery

The supplier calls this handpiece “non-invasive water light”. It has
its own small solution container. Use it with the cosmetic liquid
and application technique specified for the handpiece.

Before and during use
• Use the nozzle, application distance, pressure and delivery mode specified in the operating
instructions and demonstrated during training.

• Use only products specifically approved for this handpiece and intended route of application. A
cosmetic serum is not automatically suitable for pressure delivery. Do not introduce medicines or
products intended for a different application route.

• Check the vial, cap, seal, hose and nozzle for leakage or damage. Dispense into the vial
hygienically. Do not return unused contents to the original product container.

• Check spray/delivery away from the client. Protect the eyes and keep the jet away from eyelids,
nostrils, mouth and other mucosal areas. Never use maximum pressure as the default starting point.

• Stop for pain, skin disruption, bleeding, excessive blanching or an unusual reaction. Do not
continue in an attempt to obtain deeper product delivery.

After use
Rinse this handpiece with pure water after use to prevent blockage. Follow the operating
instructions, empty the vial and process removable parts as specified. Do not force a needle or wire
into the nozzle. Refer persistent blockage to the supplier.

SALONAMS.EU  •  M6  •  22 September 2026 08 / 24



SALONAMS.EU M6  /  6-IN-1  /  23369-01

08 / FUNCTION 3

Ultrasound
Coupled acoustic care

The ultrasound handpiece is used with a compatible coupling
medium as part of the supplier’s facial protocol. Proper contact
and continuous movement help avoid localised exposure.
Maintain a continuous film of coupling medium throughout the
procedure.

Preparation and technique
• Check that the treatment face is smooth, intact, clean and dry before applying the coupling
medium. Select the ultrasound function and use the matching handpiece.

• Use the gel or other coupling medium approved for this exact mode. It must maintain a continuous
film between the head and skin. An arbitrary cream or serum may not provide the required coupling.

• Select only a manufacturer-approved output mode and exposure time appropriate to the area.
Begin conservatively within that protocol. Record the selected mode and displayed level in the
session notes.

• Maintain the trained contact and movement pattern; do not hold the head stationary. Replenish
medium if it begins to dry. Pause output before lifting or repositioning the head.

• Avoid the eyes, eyelids, mucosa and excluded treatment areas.

• Ask regularly about discomfort. Stop for excessive heat, pain, stinging or an unexpected skin
reaction; do not increase output to compensate for poor contact.

Cleaning after use
Remove gel promptly after use with a soft, lightly damp cloth, then use the approved
surface-disinfection method. Do not immerse the electrical handpiece. Dry the head fully and return
it to a clean holder.
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09 / FUNCTION 4

RF & EMS
Radiofrequency and electrical stimulation

The RF/EMS handpiece is part of the M6 facial-care platform. Use
the conductive medium, contact technique and mode-specific
procedure described in the operating instructions and
professional training.

Before treatment
• Review the health and implant restrictions. Remove jewellery from the working area and select
only the areas permitted for the procedure.

• Check the handpiece, cable and electrodes. The contact surfaces must be clean, intact and free
from dried product residue.

• Apply the appropriate conductive or coupling product for the selected mode. Prepare enough
product to maintain contact throughout the procedure.

During the procedure
• Use the mode, intensity and time specified by the treatment protocol. Maintain the required
movement and even contact; avoid concentrated exposure at one point.

• Pause output before lifting or repositioning the head. Keep the product film continuous and stop if it
becomes dry or contact is lost.

• Monitor skin appearance and ask about sensation throughout. Stop immediately for excessive heat,
pain, an electrical-shock sensation or an unexpected reaction.

• Avoid the eyelids, eyes, mucosa and all excluded areas. Record the selected mode, displayed level,
treatment area and response.

After use
Stop the output, switch off and unplug before cleaning. Remove gel promptly with a soft, lightly
damp cloth, then disinfect the permitted contact surfaces using a compatible product. Keep electrical
connectors dry and store the handpiece in its holder.

SALONAMS.EU  •  M6  •  22 September 2026 10 / 24



SALONAMS.EU M6  /  6-IN-1  /  23369-01

10 / FUNCTION 5

Plasma
Dry-surface application

The M6 includes a dedicated plasma handpiece. Apply it to dry
skin without added product or moisture, following the
handpiece-specific treatment protocol.

Handling requirements
• Follow the electrode-specific contact method, output, movement pattern, permitted areas and
exposure time taught during device training.

• Confirm that the skin and handpiece are completely dry. Remove product residue and do not apply
a serum, oil or gel under the head unless the manufacturer expressly permits it.

• Keep alcohol, acetone, flammable sprays and their vapours away from the treatment area. If a
compatible alcohol disinfectant has been used, allow complete drying and evaporation before
energising the unit.

• Provide effective room ventilation. Stop for an irritating smell, coughing, eye irritation, burning or
other abnormal response. Maintain ventilation throughout use.

• Keep away from the eyes, eyelids, mucosa, open lesions and infected or damaged treatment areas.
Do not use the handpiece to remove moles, burn tissue or treat a diagnosed skin disease.

• Inspect the head and cable before each use; do not operate if the surface is cracked, chipped, loose
or contaminated.

Care after each client
Switch off and unplug before cleaning. Clean and disinfect the permitted surfaces with a
compatible method. Allow the head to dry completely before the next use.
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11 / FUNCTION 6

Cooling
A cooling finishing stage

The iced-head handpiece provides a cooling stage within facial
care. Use it only where the client is suitable for cold application
and the preceding treatment has produced an expected,
uncomplicated response.

Preparation and application
• Check for cold intolerance, previous reactions to cooling, impaired sensation and relevant
circulatory problems. Resolve any uncertainty before including this step.

• Use the temperature and exposure time prescribed by the handpiece-specific treatment protocol.
Monitor the skin and client comfort throughout.

• Inspect the contact face and keep the electrical connector dry. Use only a contact product
permitted by the manufacturer; do not assume a mask or damp cloth can be added to the protocol.

• Use light, even contact and keep the handpiece moving. Do not press hard, leave it stationary or
continue until the area becomes numb.

• Stop for pain, pronounced blanching, unusual redness, wheals, numbness or an unexpected
response. Do not use further cooling to cover up signs of overheating or injury from another stage.

• After use, switch off, allow the head to return to a suitable cleaning condition and remove any
condensation before storing it. Clean and disinfect without immersing the assembly.

Finishing the session
Remove the head after stopping output and inspect the skin. Apply the appropriate finishing care and
explain aftercare. Record the client’s response and any changes made to the planned session.
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12 / SESSION PLANNING

A structured professional session
The sequence below is an organisational framework. It does not prescribe a six-function treatment or
replace a validated mode-specific protocol. Session length, treatment frequency and the combination
of functions depend on the approved instructions and individual assessment.

Stage Operator action Record

1. Consultation Update health, medicines, skin condition, previous
reactions and consent. Decide whether to proceed.

Suitability decision;
functions included or
omitted.

2. Preparation Check the equipment, hygiene status, correct
products and procedure for stopping output. Cleanse
the intended area.

Unit/serial reference; tip and
product details.

3. Selected care Use only trained and approved functions. Confirm the
interface, contact medium and area before each
step.

Mode, displayed level, time
and actual treated area.

4. Continuous
checks

Observe the skin and ask about sensation. Stop
output before changing heads or contact.

Tolerance, adjustments and
any interruption.

5. Finish Stop output. Use a suitable gentle finishing product
and sun-protection advice.

Skin response and aftercare
provided.

6. Turnaround Flush applicable circuits, then clean, disinfect, dry
and store the equipment.

Cleaning log and any
maintenance issue.

Device working time
Allow a 15-minute rest after each hour of work. Continuous device operation must not exceed two
hours. Build this into scheduling. This is an equipment duty-cycle instruction, not a recommended
treatment duration for a client.

Allow more than one minute between switching the unit off and on. Repeated rapid power cycling is not a
troubleshooting method.
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13 / CLIENT CARE

Aftercare & unexpected reactions
Explain before the client leaves
• Keep skin care gentle and use a well-tolerated moisturiser. Avoid rubbing, picking or an additional
exfoliation immediately after the session.

• Follow the product-specific instructions for acids, retinoids and other potentially irritating actives.
Agree the timing for resuming the client’s usual skin-care routine according to the skin response and
treatment protocol.

• Use appropriate sun protection and avoid unnecessary sun exposure. Do not claim that any M6
procedure makes sun exposure safe.

• Avoid sauna, steam rooms and hot showers for 24 hours. Extend restrictions if the validated
protocol or skin response requires it.

• Give the client a clear contact route and explain which changes require prompt attention. Record
the advice, including any individual restrictions.

Stop and assess an abnormal reaction
Pain, blistering, marked or persistent redness, swelling, skin breakdown, unexpected pigment
change, an electrical-shock sensation or eye symptoms are reasons to stop treatment. Deactivate
the output, remove the handpiece safely and assess the situation. Do not continue with another M6
function to conceal the reaction.

Follow the salon’s trained first-aid procedure and arrange medical assessment when indicated.
Severe symptoms, breathing difficulty or an acute eye injury need urgent medical care. Keep the
device out of use if a fault may have contributed.

Document and follow up
Record the time, handpiece, area, mode, displayed settings, products and lot numbers, skin findings
and actions taken. Take photographs only with appropriate consent. Notify the supplier of a
suspected device fault and preserve the relevant settings and service history. Arrange suitable client
follow-up before considering another session.

SALONAMS.EU  •  M6  •  22 September 2026 14 / 24



SALONAMS.EU M6  /  6-IN-1  /  23369-01

14 / HYGIENE PRINCIPLES

Cleaning is not disinfection
Cleaning removes product residue and soil. Disinfection reduces microorganisms using an
appropriate product and validated contact conditions. A quick wipe, water rinse, plasma pass or a
visibly clean surface does not establish sterilisation.

01 Separate dirty and clean items. Perform hand hygiene and use suitable protective equipment
for the products and contamination involved. Put used removable tips in a designated container;
keep them away from processed parts.

02 Remove visible soil promptly. Use a soft, lint-free cloth and the compatible cleaning method.
Dried gel and serum residues are harder to remove and may block fluid passages.

03 Disinfect by the approved method. Select a product compatible with the exact material and
suitable for the intended hygiene purpose. Follow its dilution, wet contact time, rinsing and drying
instructions. Never guess an alcohol concentration or shorten the contact time.

04 Inspect, dry and store. Do not reuse a cracked, scratched or damaged component that cannot
be properly processed. Store clean, fully dry parts protected from dust and recontamination.

05 Record completion. Document the part, product, method, contact time, operator and any
defect. Single-use items are discarded after use and must not be reprocessed.

Two different power states
The built-in CLEAN or flushing cycle requires power, as instructed for the fluid circuit. After that
cycle, stop the device, switch off and unplug before wiping the housing, handling connectors or
cleaning removable components. Never spray liquid onto a powered unit.

Use the device cleaning instructions together with the disinfectant label. Follow the specified material compatibility,
dilution, contact time, rinsing and drying requirements.
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15 / FLUID CIRCUIT

Hydrodermabrasion circuit care
After every client and before residue can dry
01 Finish the treatment. Stop handpiece output and move it away from the client. Wear suitable
gloves and ensure there is sufficient capacity in the waste bottle for the cleaning cycle.

02 Prepare the rinse supply. Use fresh pure/distilled water in the appropriate reservoir, following
the operating instructions. Use fresh water from a suitable clean supply; do not use tap water or mix
chemicals unless the manufacturer permits it.

03 Fit the cleaning cap correctly. Fit the sealed silicone cleaning head/cap, select CLEAN and
press Start. Use the proper component demonstrated in training; do not improvise by sealing a
contaminated tip with a bare finger.

04 Run the approved flushing cycle. Watch the supply and waste levels. Stop for leaks, loss of
flow or abnormal noise. Do not run the pump dry or allow the waste bottle to overflow. Follow the
cycle instructions for the unit.

05 Stop, switch off and unplug. Remove the detachable treatment tip only by the approved
method. Process reusable tips separately or discard single-use tips. Wipe and disinfect the outer
handpiece with the compatible method.

06 Empty and process the waste container. Keep waste away from fresh solution and the clean
area. Clean, disinfect, rinse where required, dry and refit the bottle and seal without overtightening.

07 Complete the required internal disinfection. Water flushing is an anti-blockage step. Use
only the manufacturer-validated internal disinfectant and cycle. Follow the specified rinsing and
drying stages before reuse.

Keep fresh solution and waste separate. Never return used solution to a clean reservoir. Document flushing, cleaning
and disinfection in the equipment log.
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16 / PARTS & SURFACES

Cleaning by component
Component Cleaning and care requirements

Housing and trolley Power off and unplug. Remove visible soil with a soft, lightly damp cloth. Apply
only a compatible product to the cloth; never spray into vents, seams or
sockets. Dry before use.

Touchscreen Use a clean microfibre cloth and an approved screen product when needed.
Avoid pressure, abrasives, sharp objects and direct spraying. Avoid household
mixtures and solvents; use products suitable for the screen surface.

Ultrasound, RF/EMS and
cooling heads

Remove gel and other residue promptly. Clean and disinfect the permitted
contact surfaces. Keep cables, switches and connector pins dry. Do not
immerse, autoclave or heat-process unless explicitly validated for that
component.

Plasma head Stop power and allow the head to reach a safe cleaning condition. Use the
specific electrode cleaning method. Check for damage. Reuse only when fully
dry and free from flammable residue.

Water-jet handpiece and
vial

Rinse the liquid path as instructed after use. Process the removable
vial/nozzle only by the approved method. Keep the electrical assembly dry. Do
not push needles or improvised tools into a blockage.

Solution and waste bottles Avoid topping up old or contaminated solution. Keep fresh and waste
containers separate. Clean seals and accessible surfaces; disinfect and rinse
as required by the validated procedure. Do not retain waste overnight.

Tips, seals and tubing Inspect for cracks, deformation, residue, discolouration and loss of sealing.
Replace according to condition and the manufacturer’s interval. Reuse only
where the part is designed and validated for reprocessing.

Do not use bleach, acetone, aggressive concentrates, abrasive pads, boiling water, steam sterilisation or an ultrasonic
bath on M6 parts without written component-specific approval. A disinfectant marketed for instruments is not
automatically compatible with the M6.
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17 / PREVENTIVE CARE

Maintenance schedule
When Check or action Record / response

Before each client Cleanliness; correct processed tips; handpiece
integrity; suitable fluids; secure bottles; waste level;
normal controls.

Do not start if hygiene or
function is uncertain.

After each client Flush relevant fluid paths; clean and disinfect used
surfaces/parts; empty waste; inspect and dry.

Complete the cleaning
record on page 23.

Start of each day Visually check cable, plug, accessible connectors,
hoses, seals and ventilation. Confirm the trolley is
stable and there are no leaks.

Quarantine damaged parts.
A visual check does not
verify electrical safety.

End of each day Complete cleaning; remove waste; manage
remaining solutions by their label; dry parts; switch
off and unplug; cover only once cool and dry.

Record faults and handover
notes.

At supplier-defined
service interval

Authorised electrical/functional checks and internal
maintenance according to the operating and service
instructions.

Record the service date,
findings and next due date.

After a drop, liquid
ingress or abnormal
operation

Stop use; disconnect safely; label the unit out of
service.

Do not return to service
until an authorised
assessment clears the fault.

Replacement parts
Use parts confirmed compatible with the exact unit. Keep spare approved tips, seals and
consumables according to workload. Use only compatible nozzles, power supplies, cables and fuses
specified for the unit. Keep a record of replacements and the date the new part was fitted.
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18 / PROTECTING THE DEVICE

Storage, transport & shutdown
Normal shutdown
01 Stop all output and carry out the required powered flushing cycle. Complete the separate hygiene
procedure before long storage.

02 Switch off and unplug by holding the plug, not pulling the cable. Let the device and treatment
heads reach room temperature.

03 Manage liquids according to the manufacturer’s instructions. Empty waste, protect the
fresh-water circuit from stagnation and dry removable bottles and parts before storage.

04 Place handpieces in their holders, with cables supported and loosely arranged. Avoid tight loops,
stretching, crushing and connectors resting in liquid.

Storage conditions
Store upright in a clean, dry, ventilated location away from direct sun, heaters, moisture, frost and
heavy dust. Cover the unit only once it is cool and dry. Restrict access to trained staff. Do not stack
heavy objects on the housing or touchscreen.

Before extended storage, complete the fluid-circuit cleaning process and prepare the system as
directed in the operating instructions. Protect residual moisture from freezing and keep electrical
connectors dry.

Transport and return for service
Agree the return with the supplier first. Photograph the condition and packing. Drain or prepare the
circuit as instructed; clean and decontaminate the unit. Use original fitted packaging or a
supplier-approved equivalent. Protect the screen, secure bottles and heads separately, and prevent
movement inside the carton.

Lift using the main housing or designated points, with suitable help after confirming the weight.
Never lift or pull by a handpiece, hose, cable or bottle. Allow full acclimatisation and drying before
reconnection after transport. Dispose of an end-of-life unit through the appropriate
electrical-equipment collection route.
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19 / TROUBLESHOOTING

Checks the operator may make
Symptom Safe external checks Stop / escalate when

No power Check the switch, plug and suitable power
outlet. Inspect the cable visually.

Cable/plug damage, tripping,
repeated failure or a suspected
internal fault. Do not open the case.

A handpiece does not
respond

Stop output. Confirm the selected function
and Start state. With power off, check the
correct connector is securely fitted.

Fault persists, pins are damaged or
an error returns.

Weak suction or poor
liquid flow

Check the correct bottle selection, fluid
level, waste bottle/seal and visible hose
kinks. Run only the approved cleaning
process.

Persistent blockage or leakage. Do
not compensate with maximum
pressure.

Water-jet pattern is
irregular

Check approved fluid, vial seating and
visible blockage; perform the permitted
water rinse.

Pattern remains abnormal. Do not
probe the nozzle with a needle.

Leaking liquid Stop, switch off and unplug safely. Inspect
accessible bottle seating and visible seals
once safe.

Liquid may have reached the
housing, sockets or internal
components. No restart before
assessment.

Unexpected heat,
smell, noise or smoke

Stop use and isolate the supply if safe.
Follow the site emergency procedure if
needed.

Always escalate before reuse.

Screen freezes or
shows an error

Stop treatment; note or photograph the
message. A normal restart may be tried
only if safe and permitted, after the
required off interval.

Repeated error or uncertain output
state.

Unusual client
discomfort

Immediately stop output and assess the
client; document the event.

Suspected injury, continuing
symptoms or suspected equipment
fault.

Fuse replacement and internal repair are referred to authorised service. Use only the fuse specified for the unit. Never fit
a higher-rated fuse or bypass a protection device.
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20 / OWNERSHIP SUPPORT

Training & service
Professional training
SALONAMS.EU offers individual theoretical and practical training for professional equipment users.
Contact the team to discuss the training programme for the M6 and arrange the appropriate format.

Preparing for independent operation
• Read the operating instructions and identify all six handpieces, connectors and controls.

• Practise client screening, function selection, contact technique, output adjustment and safe
stopping during training.

• Learn which products and consumables are suitable for each procedure and how to recognise an
abnormal skin response.

• Practise the CLEAN process, handpiece cleaning, disinfection, drying, storage and equipment
checks.

• Keep the operating instructions and maintenance records accessible to authorised staff.

Requesting technical assistance
Contact SALONAMS.EU if the unit or a handpiece does not operate normally. Stop use when there is
damage, leakage, an unusual smell or noise, or another safety concern. Do not open the housing or
attempt an unauthorised repair.

• Provide the order or invoice number, product reference 23369-01 and the serial number from the
device label.

• Describe the fault, the handpiece involved, any displayed error and when the problem began.

• Include relevant photos or video when safe to obtain, together with the products used and recent
maintenance actions.

• Agree the service and return arrangements before shipping. Clean and prepare the equipment as
instructed and use protective packaging.
SALONAMS.EU | www.salonams.eu
Enquiries: komercija@salonams.eu
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21 / PRINTABLE RECORD

Consultation & session record
Use with the salon’s complete consent and privacy documents. Do not record more health data than necessary.

Record field Complete for this session

Client reference / date ____________________________________________

Operator / unit serial number ____________________________________________

Main cosmetic goal / skin condition ____________________________________________
____________________________________________

Screening reviewed / contraindications
resolved

____________________________________________
Proceed / defer / refer: __________________________

Recent procedures, medicines or
changes relevant to suitability

____________________________________________
____________________________________________

Consent / photographs agreed Consent reference: ______________________________
Photographs: yes / no / not required

Products, lot numbers and expiry ____________________________________________
____________________________________________

Function / area Mode & level shown Time Response / action

________________ ____________ ______ ____________

________________ ____________ ______ ____________

________________ ____________ ______ ____________

________________ ____________ ______ ____________

________________ ____________ ______ ____________

________________ ____________ ______ ____________

Aftercare and follow-up: __________________________________________________
____________________________________________________________________
Operator signature: _____________________ Date/time: ______________________
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22 / PRINTABLE RECORD

Cleaning & maintenance log
Complete after each client and after any fault, service or part replacement. Retain with the unit records.

Unit serial number: ____________________ Location: ____________________
Approved cleaning/disinfection protocol and revision: ________________________

Date / time Part / circuit Product / dilution /
contact time

Flush, clean, disinfect,
dry completed

Operator

________
________

________
________

____________
____________

____________
____________

_______

________
________

________
________

____________
____________

____________
____________

_______

________
________

________
________

____________
____________

____________
____________

_______

________
________

________
________

____________
____________

____________
____________

_______

________
________

________
________

____________
____________

____________
____________

_______

________
________

________
________

____________
____________

____________
____________

_______

Fault / service / replacement entry
Date/time: __________________ Reported by: _______________________________
Fault or reason for service: _______________________________________________
____________________________________________________________________
Device taken out of service: yes / no Supplier reference: ________________________
Action, part number and person completing work: ______________________________
____________________________________________________________________
Authorised return-to-service decision/date: __________________________________
Next planned check: ____________________________________________________

Release only when ready
Confirm that surfaces and connectors are dry, tips are correctly processed, the fluid circuit has
completed the required hygiene process, and no unresolved leak, damage or error remains.
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23 / QUICK REFERENCE

Care at a glance
Before a session After a session

Review client suitability and the care plan. Stop output and record the skin response.

Inspect the unit, power cable, hoses and heads. Flush hydrodermabrasion and water-jet paths as
instructed.

Use correctly processed tips and clean contact
surfaces.

Clean and disinfect used parts and contact surfaces.

Check suitable liquids, bottle seals and waste
capacity.

Empty waste, dry parts and return them to clean
holders.

Select the correct handpiece, medium and protocol. Provide aftercare and complete the equipment log.

Always protect the equipment
• Keep ventilation openings clear and the unit on a stable surface.

• Keep liquid away from the housing, screen openings and electrical connectors.

• Switch off and unplug before external cleaning or handling connectors.

• Keep handpieces supported; do not pull the unit by a cable or hose.

• Stop use and contact service if the equipment is damaged or behaves abnormally.

Professional care starts with consistent routines
Use the operating instructions, device-specific training and the record sheets in this guide to
support safe, organised everyday work.

SALONAMS.EU
M6 professional multifunctional face care machine 6in1
Product reference: 23369-01
komercija@salonams.eu | www.salonams.eu

Product and care information: M6 operating instructions. General hygiene reference: CDC cleaning and disinfection
guidance. English edition 2.0, 22 September 2026.
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